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A Keywords:

Equality - Treating people firly and not discriminating against
them due to differences e g race, gender, religion., age, disabiliy,
sexualiry.

Diversity - Accepting and respecting individua! differences e.g
faith, language, diet, customs.

‘Advocate - An advocate is someone who speaks on behalf of an
individual who is unable to speak up for themselves

Reflective practtioner - A reflective practitioneris someone who
regularly looks back at the work they do, and how they do't, to
consider how they can improve their practice. It iterally means to
“reflect on the work they have done”.

‘Vulnerable - An individual who is unzble 1o take care of
<hemselves against signficant harm or exploftation. This may be
because of mentalor physical disabiliy or iiness.

Protected characteristic— Refers to nine characteristcs identified
by the Equality Act. It is unlawful to discriminate against someone
on the basis or 3 protected characteristic

Legislation A collection of laws passed by Parliament, which
State the rights and entitiements of the individual. Law is upheld
through the courts.

B. Key Knowledge 1: The 5 rights (3Cs PE)

Choice
Confidentiality

Consultation

Protection from harm and abuse
Equal and fai treatment

subject: Year 11 Health and Social Care
‘Topic: R021 Exam Revision - LO1

C. Key Knowledge 2: How do you support individuals to
‘maintain their rights? (CUPP)

« Challenging discriminatory behaviour
* Use effective communication

« Provide up-to-date information

* Provide Information about complaints procedure

Individuals in health, social care or childcare
environments should be asked their opinions and
views about the type of care they would like, and
‘their views and opinions taken account of wherever
possible

Consultation involves:

= Providing clear information and in 2

format that individuals can understand.

* Listening to, hearing and respecting the

opinions and views of individuals and their
representatives

* Taking into account individuals’needs

‘when involving them (1. by overcoming
communication barriers, environmental

barriers)

D. Key Knowledge
tuals rights? (SERVICE)

Tofeel safe
Toempover

To make people feel valued)/raise self esteem
To have your individual needs et

Toinsti confidence and trust

Equalty of access to services/treatments

.+ thinking / further reading

Cambridge Nationals Revision Guide (email and paper copy
provided)
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