
Health and Social Care: Knowledge Organiser 4  
Learning Objective 2 – Understand the personal qualities that contribute to 
effective care  
RO22 Communicating and working with individuals in health, social care and early years 

settings (Controlled assessment = 25%) 
Personal 
Qualities  

Summary  

Patience It involves providing the children with time to express what they want to have or do. For example, a 
child who uses a wheelchair will require more time to mobilise to the outdoors play area.  

Understanding  A support worker, in an adult day care centre for individuals who have a range of disabilities, who 
provides clearly written, signed and spoken instructions for a morning activity will ensure that the 
purpose of the activity and how it will work is understood by the individuals who are participating,. 

Empathy  Being able to show genuine compassion can have a positive impact on that patient’s situation by 
providing reassurance and comfort.  

Respect A health care assistant in a hospital must show respect for different cultures and religions. Therefore 
there is a choice of food is available for example; vegan and halal.  

Willingness  A care worker who supports an older individual with personal care, cooking and shopping must always be 
willing to listen and respect how the individual wishes to be supported with these daily living activities.  

Sense of Humour  For example, a nursery worker working with young children in a nursery can use humour as a way of 
bonding with the children and creating a happy and relaxed environment.  

Cheerfulness  A nursery nurse that welcomes the children in the morning in a cheerful manner will not only convey to 
the children that she is pleased to see them and reassure their parents that they are in ‘safe hands’.  



Effective 
practice in 
Early Years  

Summary  

A unique 
Child 

Every child is a unique child who is 
constantly learning and can be resilient, 
capable, confident and self-assured. 

Positive 
relationships  

Children learn to be strong and 
independent from secure, positive 
relationships with parents and/or a key 
person. 

Enabling 
environments 

Children learn and develop well in enabling 
environments, in which their experiences 
respond to their individual needs and 
there is a strong partnership between 
practitioners and parents and/or carers.  

Learning and 
development  

Children develop and learn in different 
ways and at different rates. 

‘Care that is clinically effective – not just 
in the eyes of clinicians but in the eyes of 

patients themselves.’ 
Source: NHS England, What do we mean by high quality 

care?, 2016 

Personal qualities needed in a health, social and 

early years setting 

 

Quick thinker and ability to quickly notice changes in  
others 

Understanding 

Ability to empathise and be patient 

Likeable, cheerful and approachable 

Interested in and willing to care for and support 
others 

Trustworthy and responsible 

Individual commitment to respect others and 
promote their rights 

Easily communicates and interacts with others 

Sense of humour. 



Learning Objective 1 – Understand how to communicate effectively: Key terms  

Key terms Definition  

Halal An Arabic term that means lawful in Islam; in relation to food it refers to the foods that can be eaten 
according to Islamic law. 

Resilience The ability to recover quickly from difficulties. 

Safe hands A term that refers to being cared for or looked after in a skilled way. 

Use the blank spaces to use when you come across a term you are unsure of! 

 
‘By effective, we mean that people’s care, 

treatment and support achieves good 
outcomes, promotes a good quality of life 

and is based on the best available evidence.’ 
Source: Care Quality Commission (CQC), The Five Key 

Questions, 2016 
 


